
 

 

 

 

 

 

 

 

 

Fireplace Reset Sequence 

 

1) Turn the breaker off or unplug the unit.   Similar to a cell phone , the unit sometimes needs a 

reboot 

2) Switch the unit off at the unit, lift the glass off if required 

3) Turn the on/off switch to OFF 

4) Turn the breaker back on  

5) Turn the on/off switch to ON 

6) Using the remote only turn the display ON 

7) Does it work?   

8) Turn the heater on to the low setting  

9) Does it work?  

10) Turn the heater on to the high setting 

11) Does it work?  


